December 9, 2020 | FieldhouseUSA Update
Dear FieldhouseUSA Community, Coaches, Players and Guests: (“Fieldhouse”)
“Hello,” from all of us here at Fieldhouse, we hope everyone is doing well and is continuing to be safe. First and
foremost, we want to thank you all for your overwhelming support and for all the positive responses we’ve
received since “Return to Play” began June 1, 2020. It’s taken all of us working together and it’s given us
perspective on what’s important and makes us so THANKFUL for all of you during this COVID-19 pandemic.
Since opening our doors again June 1, 2020 Fieldhouse has continued to follow the guidelines laid out by the
State, Governor Abbott, the Counties and the Cities which has helped us operate each location in a safe and fun
environment for our guests.
We would like all guests to know that Fieldhouse has been and will continue to monitor occupancy numbers as
outlined and mandated for each location. Since beginning our Winter league we’ve had several guests offer
comments via the front desk or through social media regarding this topic and we just want to make sure we make
it explicitly clear that Fieldhouse has been and will always operate within the regulated occupancy requirements.
As a company we will continue to monitor daily and reserve the right to alter operations as we move forward.
We did want to reiterate some areas that need to be addressed following our opening weekend of Winter play.
1. Fieldhouse is allowing only immediate family members with each participant into games currently
(Mother, Father, Siblings). At this time no other members may enter. Fieldhouse will continue to monitor
this, and an alternative will be to revert to the guidelines we had in place in June during our “Return to
Play” that would only allow 1 spectator per uniform player. We hesitate to make this change, so we
strongly request your assistance helping us keep attendance to only those that are necessary.
2. Upon entering the facility everyone must be wearing a mask/face covering (10 years old and younger
do not have to wear a mask). There are no exceptions unless the non-wearing attendee has cleared it
through the staff of Fieldhouse and has written permission, from Fieldhouse, to be without a mask.
(Fieldhouse will only be granting permission as outlined by the Governor and State)
3. Temperatures will be taken of all players, coaches and officials upon entering the facility. Once players,
coaches and officials arrive to their playing court/surface they may remove their mask while participating
in the game. Once the game is over all players, coaches and officials must put their mask back on.
4. All spectators must keep a mask/face covering on for the duration of the time spent in the facility, failure
to do so will result in being asked to leave the facility. Following 1 warning Fieldhouse will have a ZERO
tolerance and the guest not wearing their mask will be requested to exit and leave Fieldhouse. Please
remember that wearing a mask is currently a LAW and must be adhered to while inside Fieldhouse.
5. Players, coaches & spectators are asked to enter the facility no sooner than 15 minutes prior to their
scheduled game time (example: Game time 3:00 pm, do not enter the facility till 2:45 pm). This is to
allow for the flow of traffic to enter and exit the facility.
6. At the completion of games, coaches need to clear the bench ASAP and hold any team meetings outside
the facility. Fieldhouse staff will be walking around asking coaches to clear the bench area at the
completion of games. Coaches & players will need to put their mask/face covering back on upon
completion of the game while exiting the facility.

7. Socially distance, wash hands and do not enter the facility if you’ve had any signs or symptoms of
COVID-19.
8. Participating in extracurricular activities is a choice for each individual and everyone needs to make their
individual choice whether to enter a Fieldhouse location and understands you are doing so at your own
risk. Fieldhouse is currently recommending no one 65 years of age or older or persons with pre-existing
health conditions enter any Fieldhouse location.
We apologize for any inconvenience at this time but want you to know that Fieldhouse staff is mandated to
enforce all guidelines in the best interest and safety of all guests. We truly appreciate our state and local officials
for allowing us to be open and allowing us all to “Return to Play.” Please remember the 79 days that Fieldhouse
was dark, lights off and closed when patience is on edge. We kindly remind you to take a deep breath, look
around and give thanks that we are all participating together again in a safe & fun environment provided by you
and FieldhouseUSA. We are thrilled to have all you participating in our Winter leagues and look forward to a
great season!
Please visit the Fieldhouse website (www.fieldhouseusa.com) for updates regarding Fieldhouse guidelines for all
FieldhouseUSA locations.

Sincerely,
Gary Oliver
FieldhouseUSA

